Changing to High Definition using Zoom

When installing the Zoom Meeting Client (Zoom desktop client) from zoom.us/download, HD Video
is disabled by default. The steps below will show users how to enable HD Video.

1. Open and sign-in to the Zoom Desktop Client

2. Click the gear icon in the upper right corner of the Home screen
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3. From the pop-up window, select Video from the left menu options
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4. Check the box next to "Enable HD Video"

© Settings

==X

General
@ Video
Audio
Share
Chat
Virtual Background
Recording

Advanced Features

Statistics

(@)

Keyboard Shortcuts

Accessibility

Meetings:

O Rotate 90°

Logitech Webcam C930e v
O 169 (Widescreen) Original Ratio

Enable HD

Enable mirror effect

Touch up my appearance

Always display participant names on their video
Turn off my video when joining meeting

Always show video preview dialog when joining a video meeting

Advanced

5. Close the Settings window




