
Attendee Guide

GET STARTED
• All event participants must abide by our Code of Conduct. 
• The event opens to attendees starting on Monday, November 16 at 10:00 AM EST. Take advantage of  
   this early access to become familiar with the platform, update your profile, and set your time zone.  
• The event is held on Eastern Standard Time (EST) and all times listed in the platform and on Sched will  
  default to EST. 

• You must be registered to attend KubeCon +  
   CloudNativeCon North America 2020 Virtual

• You will need your confirmation number (found  
   in your registration confirmation email) and the  
   same email address you used to register for  
   the event. 

• If you’re viewing the event on a screen smaller  
   than 15 inches, we recommend that you zoom    
   out manually.

• Run a system check to ensure your computer is  
   configured properly for the virtual event platform. 

• Run a compatibility check, which tests your  
   webcam and audio devices. 

• If you encounter any issues, please refer to  
   additional computer tips. 

Within the platform, click Profile from the top 
navigation bar to access the following:

• Update your personal information + add a photo
• Change your time zone (all times listed default  to EST)
• View Messages, Chat and vCard (virtual business  
   card) history
• Access your Briefcase. This is where you can  
   view your downloaded resources such as videos,  
   white papers, and more from the Expo Hall.
• View My Achievements (your Badge collection)

For technical support in the platform, head to the 
“Tech Support desk” under Information on the top 
navigation bar.  A representative will be standing by  
to help.

Event Staff will be monitoring the #1-kubecon-
eventhelpdesk channel in Slack (and all others) on:

• Monday, November 16: 10:00 AM - 5:00 PM EST (early access)
• Tuesday, November 17: 9:30 AM - 7:00 PM EST 
• Wednesday, November 18: 10:00 AM - 8:00 PM EST
• Thursday, November 19: 10:00 AM - 8:00 PM EST
• Friday, November 20: 10:00 AM - 6:30 PM EST 

We will answer any questions you may have about the 
Slack workspace or the event in general. If we’re not in,  
we’ll answer any questions as soon as we get online.  
If you need to email us, feel free to email events@cncf.io! 

ACCESS THE EVENT UPDATE YOUR PROFILE 

EVENT SUPPORT

TECH SUPPORT

https://events.linuxfoundation.org/kubecon-cloudnativecon-north-america/attend/code-of-conduct/
https://events.linuxfoundation.org/kubecon-cloudnativecon-north-america/program/schedule/
https://events.linuxfoundation.org/kubecon-cloudnativecon-north-america/register/
https://onlinexperiences.com/scripts/Server.nxp?LASCmd=AI:4;F:APIUTILS!10
https://onlinexperiences.com/launch/StudioTest.htm
https://presentations.akamaized.net/ProductResources/Production/HTML/ComputerTips/ComputerTips.html
https://slack.cncf.io/
mailto:events@cncf.io


Update your profile + 
set your timezone

Co-located events taking 
place on the Intrado platform 
are Cloud Native Security 
Day and ServiceMeshCon. 
You must be pre-registered 
to attend these sessions.

For co-located events 
held outside of the Intrado 
platform, view the External 
Co-Located Events tab for 
more information.  

Keynotes begin at 1:00 PM 
EST, November 18 - 20! 

Breakout sessions, including 
the 101 track, tutorials and 
maintainer track sessions can 
be found under Sessions. Plan 
your schedule each day by 
building your schedule using 
our Agenda Builder on Sched. 

Watch the virtual tour for tips 
on navigating the platform. 

Don’t miss the 
keynote talks

Visit sponsors, watch 
demos, and more!

EXPLORE THE PLATFORM 

View the drop-down to find 
specific tracks/sessions

CO-LOCATED EVENTS + KEYNOTES + SESSIONS

Welcome + Virtual Tour Video

Get social, use the event 
hashtags and tag us!

Connect 1:1 with 
fellow attendees

on Slack

Don’t miss a session



Click on any session to view
description and speaker bio

Adjust your
time zone

Search by speaker
or keyword

BUILD YOUR OWN SCHEDULE

Log in to view your 
personalized schedule,
or sign in to create one

Filter schedule
by date

Filter schedule
by track

Click on the Watch Now button to be 
taken directly to the session



Navigate between 
expo halls

Click here for 
alphabetical or 
by level listing

Check out the 
CNCF Store  

for the latest  
project swag

Meet with project maintainers in the Project Pavilion and during the Meet the Maintainer Sessions. 
Check out our media partners under the Media section.

Engage in public discussion 
with sponsors.

Private 1:1 chat 
with sponsor.

Watch sponsor 
videos, download 

resources and more.

VISIT THE EXPO HALL

View sponsored 
technical sessions.

SAMPLE SPONSOR BOOTH

https://events.linuxfoundation.org/kubecon-cloudnativecon-north-america/program/schedule/


NETWORKING

Be a part of the conversation 
+ network with other 
attendees. 

Join the CNCF Slack 
workspace where you can 
find channels for discussing 
specific topics in a public 
setting or have private 
1:1 chats to help shape 
meaningful connections. 
Review our Slack 
Community Guidelines and 
find a full list of channels 
available.

GAME ON!

EXPERIENCES

RSVP for EmpowerUs, 
Diversity + Inclusion 
Workshop and Peer 
Group Mentoring + Career 
Networking (space is limited, 
pre-registration required).

Take a break to focus on 
yourself, visit Keep Cloud 
Native Well.

Participate in the Sponsor 
Showcase Showdown.

Don’t miss out on Trivia + 
Escape Rooms.

Check out Badges + Prizes 
to select your attendee 
gift and learn how to earn 
badges to be entered into a 
drawing to win a prize! 

Take Captain Kube’s quiz, 
play Goldie’s games + 
Phippy’s puzzles.

Take a pic in Zee’s selfie 
Snapbar.

https://slack.cncf.io/
https://slack.cncf.io/
https://events.linuxfoundation.org/kubecon-cloudnativecon-north-america/attend/slack-guidelines/#getting-started
https://events.linuxfoundation.org/kubecon-cloudnativecon-north-america/attend/slack-guidelines/#getting-started
https://events.linuxfoundation.org/kubecon-cloudnativecon-north-america/attend/slack-guidelines/#channels

